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directive MEMORANDUM

TO:
Community Centered Boards Executive Directors


Community Centered Boards Case Management Directors


Community Centered Boards CES Coordinators

FROM:
Sheila Peil, Children’s Program Specialist


Division for Developmental Disabilities
SUBJECT:
Children’s Extensive Support Waiting List procedures
DATE:
January 29, 2008
PURPOSE: The purpose of this Directive is to inform Community Centered Boards (CCBs) of the protocol to maintain the Children’s Extensive Support waiver (CES) waiting list.  

BACKGROUND:  The Division for Developmental Disabilities (DDD) maintains a statewide CES waiting list. When a child applies for CES and is found eligible by Dual Diagnosis Management (DDM) his or her name is placed by the DDD Children’s Program Specialist on a statewide waiting list in the order in which the application is received by DDM. When a position in CES becomes available, it is allocated to the first child whose name is on the waiting list. With the recent addition of the Children with Autism waiver (CWA) administered by the Department of Health Care Policy & Financing (HCPF), there is a need to clarify the CES waiting list procedure and define how children can maintain their CES waiting list status.  As set forth in the HCPF rule at 10 C.C.R. 2505-10,  Section 8.503.40:

WAITING LIST PROTOCOL 

A.
Children determined eligible for services under the CES Program, which are not immediately available within the federally approved capacity limits of the waiver, shall be eligible for placement on a waiting list in the order in which the Utilization Review Contractor received the eligible application. Applicant children denied program enrollment shall be informed of their appeal rights in accordance with Section 8.057 of this manual.

B.
When an opening/slot becomes available, the first child on the waiting list shall be reassessed for eligibility by the Utilization Review Contractor and, if determined to still be eligible, shall be assigned that opening/slot.

DIRECTIVE:  In the event that the demand for the Children’s Extensive Support is greater than a the number of positions available, DDD shall maintain a single statewide waiting list of names of children who are eligible for and requesting CES.  A child’s name shall be placed on the CES waiting list when the CCB receives the Notice of Service Status (NOSS) letter from the Peer Review Organization (PRO), Dual Diagnosis Management (DDM), certifying the child’s eligibility for CES.  Eligible children shall be placed on a statewide waiting list in the order in which the CES application was received by DDM.

Waiting List Protocol

(Reference HCPF rule 8.503.40)

1. The Community Centered Board (CCB) determines whether a child has a developmental disability, or if under the age of five years, a developmental delay, and is eligible for services through the CCB.

2. The CCB meets with the parent(s)/legal guardian to provide information to the family about Child and Family Services, including the Children’s Extensive Support (CES) waiver, and as appropriate, the Children’s Home and Community Based Services (CHCBS) waiver and the waiver for Children With Autism (CWA), along with written copies of Rights and Appeals procedures. The parent(s) shall choose which program(s) to apply for, which may be all. 

3. The CCB provides an overview to the parent(s)/legal guardian outlining the process including paperwork to be completed to determine CES eligibility, waiting list procedures and time lines, and procedures for CES enrollment when a resource becomes available.

4. The CCB provides a preliminary review of available information to determine that a child is between ages birth to the 18th birthday, lives with his or her family, or is in out of home placement and would return home with the provision of CES waiver services.

5. The family completes the CES Checklist Application with assistance from a CCB contact person.

a. The CCB and family gather documentation needed for the CES Checklist Application.

b. The CCB enters data into a non-finalized ULTC 100.2 form to determine whether the child meets the institutional level of care for CES  

c. The CCB reviews the ULTC 100.2 form and CES Checklist Application before it is submitted to the Peer Review Organization, Dual Diagnosis Management (DDM).

6. The CCB submits the CES Checklist Application and non-finalized ULTC 100.2 to DDM.
7. DDM reviews the CES Checklist Application within 10 business days of receipt to determine if the pattern, intensity, frequency and corroborating documentation of behavior or medical conditions meet the CES targeting criteria. If DDM needs additional information regarding the CES application, the CCB shall respond within 2 business days of the receipt of the request for information. In the event additional information is needed and the CCB does not respond within the allotted time, the application shall be denied. 

8. Once DDM makes a determination of eligibility, it issues a Notice of Service Status (NOSS) letter to inform the CCB and DDD of the outcome.

9. As of the date and on the day the NOSS is received from DDM, the CCB shall:

a. If a child is determined eligible to go on the CES waiting list,

i. Update the Community Contract and Management System (CCMSweb) using the waiting list date provided by DDM to reflect the child is waiting for CES.

ii. Update the Benefit Utilization System (BUS) by finalizing the ULTC 100.2 form, entering the child’s name as CES “waitlist,” and;

iii. Notify the family using the LTC-803 Notice of Action form using the date provided by DDM as the waiting list effective date.

b. If the child is determined not eligible, notify the family using the LTC-803 Notice of Action form using the date notification is received from DDM as the waiting list denial effective date. 

A child whose name is placed on the CES waiting list may also have his or her name maintained on other waiver waiting lists for which he or she is eligible. The child’s name may remain on the CES waiting list upon the child’s enrollment into another waiver, if the parent(s) so choose.  

At the time a position in CES becomes available, DDD shall notify the CCB who then notifies the family.  The family shall decide whether to accept or decline enrollment and notify the CCB within 30 calendar days of receiving notice. If a family does not inform the CCB within the timeline, the CCB shall notify the Children’s Program Specialist at DDD and the position shall be offered to the next child whose name is on the waiting list. 
In the event a family chooses to accept a position in CES, the child shall be re-evaluated for CES eligibility prior to enrollment. The CCB shall submit a new CES Checklist Application and ULTC 100.2 form to DDM within 30 calendars days of notice of the family.  If a child is enrolled in another waiver and is transferring into CES, the CCB shall coordinate with the case manager of the other waiver to identify the date on which the child’s enrollment in the current waiver ends and enrollment in CES begins.  At no time shall a child be enrolled in two waivers at once.   

If a family chooses not to accept the CES position when offered, the family may request to keep their child’s waiting list date and have the child’s name placed on the inactive waiting list.  Placement occurs only at the family’s request, otherwise the child’s name will be removed when the position is declined.  The CCB shall notify the family and the Children’s Program Specialist at DDD if this option is chosen. The CCB shall inform the Children’s Program Specialist in the event the child later requests to be considered actively waiting for a CES position.   

EFFECTIVE DATE:  January 29, 2008

CONTACT: Sheila Peil (303-866-7467) or sheila.peil@state.co.us

Cc: 
DDD Management Team


Policy Advisory Committee


Kathy Shinkle, Dual Diagnosis Management


Connie Tanner, Dual Diagnosis Management


Deborah Sumruld, Dual Diagnosis Management


Amy Haight, HCPF


Joey Gallegos, HCPF


Jay Kauffman, DDD


Roberta Aceves, DDD

OFFICE OF ADULT, DISABILITY, AND REHABILITATION SERVICES


John P. Daurio, Director
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Sharon S. Jacksi, Ph.D., Director
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FAX 303-866-7470 
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